Privacy and Cookie Notice
This privacy notice applies to the https://educationunlimited.smith-nephew.com website
only - other services provided by us may have different privacy notices. By using this site
you agree to the terms of this privacy notice. If you submit information to this site you
consent to the collection, use and disclosure of that information in accordance with this
privacy notice.
1.

Who is responsible for managing my information?

This website is owned and maintained by Smith + Nephew, Building 5, Croxley Park, Hatters
Lane, Watford, Hertfordshire, WD18 8YE, England, United Kingdom., a member of the Smith
& Nephew global group of companies ("we" or "us"). We are committed to protecting and
respecting your privacy.
We are responsible for the collection and proper management of any personal information
we collect from you or that you provide to us about yourself or others ("you"). Personal
information is information from which you can be identified. Please read the following
carefully to understand how we will treat personal information about you.
We ensure that appropriate technical and contractual measures are in place to provide
security of your personal information, guard against unauthorised or unlawful processing of
such information and guard against accidental loss, destruction, disclosure of, or damage to
it.
2.

What information do we collect?

We may collect the following personal information:
• Information that you provide by filling in forms on our site
https://educationunlimited.smith-nephew.com (“our site”). This includes information
provided at the time of registering to use our site, subscribing to our service, registering to
attend a training course or meeting, posting material or requesting further services. We may
also ask you for information when you report a problem with our site.

•

If you contact us, we may keep a record of that correspondence.

• We may also ask you to complete surveys that we use for research purposes, although
you do not have to respond to them.
• Details of transactions you carry out through our site and of the fulfilment of your
orders.
• Details of your visits to our site and the resources that you access including, but not
limited to, technical data about your visit such as traffic data, location data, weblogs and
other communication data, whether this is required for our own billing purposes or
otherwise.
In addition, we also collect:
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IP addresses
We may collect information about your computer, including where available your IP address,
operating system and browser type, for system administration and to report aggregate
information to our advertisers. This is statistical data about our users' browsing actions and
patterns, and does not identify any individual.
Cookies
Our website uses cookies to distinguish you from other users of our website. This helps us to
provide you with a good experience when you browse our website and also allows us to
improve our site. For detailed information on the cookies we use and the purposes for which
we use them see our Cookie Notice.
Children
This site is not intended or designed to attract children under the age of 18. We do not
knowingly collect personal information via this site from visitors in that age group without
the explicit consent of a parent or guardian.
3.

Where do we store your personal information?

The personal information that we collect from you may be transferred to, and stored and
processed at, a destination outside of your country and in any country in which we, or our
subcontractors or agents may maintain facilities. It will be processed by staff that work for
us or for one of our suppliers for, among other things, the hosting and administration of our
website, the fulfilment of your request or order, the processing of your payment details and
the provision of support services. By submitting your personal information, you agree to this
transfer, storing and processing. We will take all steps reasonably necessary to ensure that
your data is treated securely and in accordance with this privacy notice.
Where we have given you (or where you have chosen) a password which enables you to
access certain parts of our site, you are responsible for keeping this password confidential.
We ask you not to share a password with anyone.
4.

What do we do with the information we gather?

We require this information to understand your needs and provide you with a better service.
For example we use information held about you in the following ways:
• To ensure that content from our site is presented in the most effective manner for you
and for your computer.
• To provide you with information, products or services that you request from us or which
we feel may interest you, where you have consented to be contacted for such purposes.
•

To carry out our obligations arising from any contracts entered into between you and us.

• To allow you to participate in any interactive features of our service, when you choose to
do so.
•

To notify you about changes to our service.
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• For research purposes, use of anonymized data and Traffic Data (for example to
undertake comparison analysis as to the effectiveness of our services).
We may make chat rooms, forums, message boards, and news groups available to you
through our site. Please understand that any information that is disclosed in these areas
becomes public information. We have no control over its use and you should exercise
caution when deciding to disclose your personal information.
If we remove information from your personal information so that you can no longer be
identified then we may use this anonymized information in our general business activities
and we may share this anonymized information with third parties.
5. Who may we share my information with?
We may disclose your personal information to any member of our group, which means our
subsidiaries, our ultimate holding company and its other subsidiaries. All of our group
companies will treat your personal information in accordance with this privacy notice.
We may disclose your personal information to third parties:
• In the event that we sell or buy any business or assets, in which case we may disclose
your personal data to the prospective seller or buyer of such business or assets.
• If Smith & Nephew Plc. or substantially all of its assets are acquired by a third party, in
which case personal data held by it about its customers will be one of the transferred assets.
• If we are under a duty to disclose or share your personal data in order to comply with
any legal obligation, or in order to enforce or apply our terms of use and other agreements;
or to protect the rights, property, or safety of Smith & Nephew, our customers, or others.
This includes exchanging information with other companies and organisations for the
purposes of fraud protection and credit risk reduction.
• Where we outsource certain services to our service providers who support our business,
including payment services, or webhosting and IT support services, in which case we will
require such third parties to treat your personal information in accordance with this privacy
notice.
• Disclose information about you as required by law, to enforce this Agreement and to
preserve our rights.
6.

Security

We are committed to ensuring that your information is secure. In order to prevent
unauthorised access or disclosure, we have put in place suitable physical, electronic and
managerial procedures to safeguard and secure the information we collect. For example:
• We limit employee access to customer information to those who have a business reason
to know this information.
• We maintain policies and procedures covering the physical security of workplaces and
records.

2020 Smith & Nephew Plc. ◊ Trademark of Smith & Nephew

• We use technological means (such as backup files, virus detection software, encryption,
firewalls, and Secured Socket Layer technology where appropriate) to protect against
unauthorised access or alterations to customer data.
Unfortunately, the transmission of information via the internet is not completely secure.
Although we will do our best to protect your personal data, we cannot guarantee the security
of your data transmitted to our site; any transmission is at your own risk. Once we have
received your information, we will use strict procedures and security features to try to
prevent unauthorised access.
7.

How long will you hold my information for?

Your information is only stored whilst it is required for the relevant purposes or to meet our
legal requirements. Where your information is no longer required, we will ensure it is
disposed of in a secure manner. Where you request that you receive no further marketing
communications from us, Smith & Nephew may retain your details on a "suppression list" to
ensure that no further marketing communications are sent.

8.

What about links from your website?

Our site may, from time to time, contain links to and from the websites of our partner
networks, advertisers and affiliates. If you follow a link to any of these websites, please
note that these websites have their own privacy policies and that we do not accept any
responsibility or liability for these policies. Please check these policies before you submit
any personal data to these websites.
9.

What marketing information might I receive from you?

We want to communicate with you only if you want to hear from us. We would like to send
you offers and promotions which we believe will be of interest to you by email, by phone
and/or by post. We will usually inform you (before collecting your data) if we intend to use
your data for such purposes or if we intend to disclose your information to any third party
for such purposes.
You can exercise your right to prevent such processing by checking certain boxes on the
forms we use to collect your data. If you prefer not to receive promotional information from
us, you may opt out of receiving our promotional communications by following the
instructions below or updating your profile page.
To opt out, please let us know by emailing us at education.unlimited@smith-nephew.com.
Please be sure to include your full name and the email address in the same format you used
when you registered with us. If you ask us to remove your name and address from our
promotional lists, we may maintain your contact details in our “do not contact” list to ensure
that we can honour your request. Note that it may take up to 4 weeks to process your optout request during which time you may continue to receive communications from us.
10.

How can I obtain the personal data you have about me, and can I correct it?
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You may request details of the personal information we hold about you. A small fee may be
payable. We want to make sure that the information we hold is accurate and up-to-date.
You may ask us to correct or remove information that you think is inaccurate.
To receive more details about the personal information we hold about you or if you believe
that information we hold about you is not correct please contact us by emailing us at
education.unlimited@smith-nephew.com
11.

How do we update this privacy policy?

Any changes we may make to our privacy policy in the future will be posted on this page
and, where appropriate, notified to you by e-mail.
12.

Who can I contact if I have queries about this privacy notice?

In the first instance please contact the business team responsible for our site using the
contact information on the site or in section 10 above. You may also address any concerns
to GlobalCompliance.Communications@smith-nephew.com.
Cookie Notice
This cookie notice applies to the https://educationunlimited.smith-nephew.com website only
- other services provided by us may have different cookie notices. By using this site you
agree to the terms of this cookie notice. If you submit information to this site you consent to
the collection, use and disclosure of that information in accordance with our privacy notice.
Our website uses cookies to distinguish you from other users of our website. This helps us to
provide you with a good experience when you browse our website and also allows us to
improve our site.
A cookie is a small file of letters and numbers that we store on your browser or the hard
drive of your computer if you agree. Cookies contain information that is transferred to your
computer's hard drive.
We use the following types of cookies:
• Strictly necessary cookies. These are cookies that are required for the operation of our
website. They include, for example, cookies that enable you to log into secure areas of our
website (e.g. the use of any learning resources), use a shopping basket or to make use of ebilling services.
• Performance cookies. They allow us to recognise and count the number of visitors and to
see how visitors move around our website, for instance which pages visitors go to most
often and if they receive an error message. This helps us to improve the way our website
works, for example, by ensuring that users are finding what they are looking for easily.
• Functionality cookies. These allow the website to remember the choices you made and
are used to recognise you when you return to our website. This enables us to personalise
our content for you, greet you by name and remember your preferences (for example, your
choice of language or region).
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• Targeting cookies. These cookies record your visit to our website, the pages you have
visited and the links you have followed. We will use this information to make our website
and the advertising displayed on it more relevant to your interests. We may also share this
information with third parties for this purpose.
You can find more information about the individual cookies we use and the purposes for
which we use them in the detailed cookies guidance below. Please note that third parties
(including, for example, advertising networks and providers of external services like web
traffic analysis services) may also use cookies, over which we have no control. These
cookies are likely to be analytical/performance cookies or targeting cookies.
We do not sell the information collected by cookies, nor do we disclose the information to
unrelated third parties, except where required by law (for example to government bodies
and law enforcement agencies).
You can block cookies by activating the setting on your browser that allows you to refuse the
setting of all or some cookies. However, if you use your browser settings to block all cookies
(including essential cookies) you may not be able to access all or parts of our site. Please
see our detailed cookies guidance below for further details.

Find out more
If you would like to find out more about Cookies more information can be found at the
following links:
AboutCookies.org
http://www.aboutcookies.org
International Chamber of Commerce United Kingdom
http://www.international-chamber.co.uk/our-expertise/digitaleconomy
Detailed Cookies Guidance:
This detailed cookies guidance has two elements, firstly to identify and describe the cookies
used on this site and then explain how you can manage, delete or disable cookies.
The cookies we use
We use the following cookies on this website:
Cookie

Purpose

ASP.NET_SessionId

Essential for the general
functionality of the site. Expires Expires at the end of user
at the end of user session.
session.
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More information

ASPXROLES

Expires at the end of user
Essential for login into the site and session. If the user opts for being
personalising the content for the
remembered on login, then the
authenticated user.
cookie will expire in 1 week
Expires at the end of user
session. If the user opts for being
remembered on login, then the
cookie will expire in 1 week

.EPiServerLogin

Essential for login into the site.

mobileFilterNavActive

Essential for searching the site on Expires at the end of user
mobile devices
session.

Changing Your Cookie Settings
Managing cookies in your browser
If you would like to remove or manage which cookies are stored on your computer or mobile
device you can do this in your browser. Below are links that will take you to the ‘help’ page
of the major browsers where you will be able to find more information on how to do this.
Again we would like to remind you that by deleting our cookies or disabling future cookies
you may not be able to access certain areas or features of our site.
If you are using a computer browser:
Internet Explorer
http://support.microsoft.com/kb/196955
Google Chrome
http://support.google.com/chrome/bin/answer.py?hl=en&answer=95647
Safari
http://docs.info.apple.com/article.html?path=Safari/5.0/en/9277.html
Firefox
http://support.mozilla.org/en-US/kb/Cookies
Opera
http://www.opera.com/browser/tutorials/security/privacy/
If you are using a mobile device:
Safari iOS
http://support.apple.com/kb/HT1677
Blackberry
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http://docs.blackberry.com/en/smartphone_users/deliverables/32004/Turn_off_cookies_in_t
he_browser_60_1072866_11.jsp
Android
http://support.google.com/mobile/bin/answer.py?hl=en&answer=169022
Windows Phone
http://www.microsoft.com/windowsphone/en-us/howto/wp7/web/changing-privacy-andother-browser-settings.aspx
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