Quentry® Integration FAQs for Administrators
1.

What is Quentry integration?
Integration occurs between the account’s PACS and Quentry (Brainlab’s cloud-based file transfer and storage
system) and allows you to more securely, quickly, and efficiently send patient images to the Smith & Nephew
representatives. Once the images are sent in Quentry the rep can access them in TraumaCad to template and save
back to Quentry to communicate with the surgeon or the CareTeam.

2. What are the advantages of integration?
Integration gives you more control, security, and efficiency. Quentry employs advanced encryption and access
control technologies to ensure all sensitive medical information is protected. Image routing rules can be configured
during initial integration set up and images can be automatically delivered to the Smith & Nephew representative
with DICOM push, instead of physically giving the images to the rep for each case.
3. What are my options for pushing images to the representative?
Once you have created a Quentry.com account, there are three ways to push images:
1. Quentry.com: Upload/download files quickly from any computer using Quentry web uploader
2. Quentry Desktop: Access PACS for manual upload/download, upload DICOM CDs and individual images
3. Quentry Gateway: Integrate with PACS for automatic upload and manual download for imaging modalities or
other DICOM applications that are able to communicate via DICOM Query/Retrieve (Q/R) or DICOM Push
Refer to the Quentry website “Help” section for more details on each option.
4. With Gateway integration how can I limit the images that the Smith & Nephew rep receives?
During the integration process, you will establish permission so the rep will only receive or access the appropriate
images. For additional information go to Quentry.com register for a free account, login, click Help and refer to the
Quentry Gateway Software User Guide.
5. Is Quentry HIPAA compliant? Where can I find additional information about Quentry’s data security and
privacy policy?
Yes, Brainlab is committed to comply with applicable rules and regulations of the Health Insurance Portability and
Accountability Act (HIPAA), as amended by the Health Information Technology for Economic and Clinical Health Act
(HITECH) through the implementation of stringent privacy and security policies and procedures.
For information regarding Quentry’s data security and privacy policy, refer to the following documents in
Quentry.com’s Help section or refer to Quentry.com/Security.
Security Statement
Privacy Policy
6. How much does integration support cost?
Integration support is free. The integration support expenses will be paid by Smith & Nephew.
7. How do I initiate technical support for Gateway integration?
Contact your Smith & Nephew representative for more information.
8. How long does it take to push images into Quentry?

The time required to push images into Quentry will vary depending on the image size and the imaging center’s
internet bandwidth. For example, 20 studies with 2 images each (total of 1.4GB) on a standard internet connection
should take about 28 seconds to upload.
9. What options do I have if we already have TraumaCad®?
There are several options depending on your set up with Brainlab. Please contact your Smith & Nephew
representative to set up a call with Brainlab technical support.
10. Who should I contact if I have additional questions?
Please contact VISIONAIRE Logistics for more information at VisDigitalTemp@smith-nephew.com or call VISIONAIRE
Support at 1-800-262-3536 (when prompted, select option “2”).
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